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Ihtioduction

The Walking with Wheels (WWW) initiative took off in 2017.

With the help of The Hong Kong Council of Social Services we explored the trouble
faced by wheelchair users and the road design changes they prefer. Together with The
University of Hong Kong, Faculty of Architecture, Department of Urban Planning and
Design, we met with big and small technology companies to discuss how we can best
map “wheelable” walking routes along roads, through buildings, down tunnels and over
footbridges.

One of the key initiatives was to create a full map of walkable paths with wheels of Hong
Kong which received the Tech Award at Walk21 Hong Kong (2016).

The University of Hong Kong, Faculty of Architecture, Department of Urban Design
completed the first ever 3D pedestrian map of a Hong Kong in 2018. In December 2020,
HKSAR Lands Department released the updated open-source 3D Pedestrian map of
Hong Kong, a world first. The HKeMobility App for the transport Department integrates
the 3D pedestrian network and queries can identify paths for walking with wheels.

A second key initiative was to investigate the potential of moving and coordinating the
loading and unloading locations for goods vehicles to free up traffic. To achieve this,
we needed to know more about how you can walk with wheels pushing deliveries and
removing waste and recyclables. Minimizing mechanized transport for the “first mile”
and “last mile” is now a focus in smart city initiatives.

Every year, interns picked up tasks to add to our knowledge. This year, photographers
volunteered to create an exhibition to help us tell the story of Walking with Wheels.



When we tell our story, listeners realise how they stopped noticing how people risk
their lives pushing carts across roads; how we step around carts moving along our
busy pavements; the many cleaners, recyclers, couriers, and repairmen pushing trollies;
parents looking for convenient routes with baby prams; travellers scrambling with their
suitcases at stairs.

The Road Users’ Code reminds handlers of handcarts and trolleys that “If you are using
a large cart or the pavement is crowded or too narrow, you should use the roadway”.
The same Code suggests to “Try not to push your cart along busy roads.” In most of
Hong Kong’s districts, both pavements and roads are busy.

To draw attention to the challenges facing all who walk with wheels we gathered our
research findings. With the help of Marcel Heijnen as curator we briefed a group of
talented photographers. Their pictures shine a light on this mode of transport. This is
an invitation to think how we can make it safer and more enjoyable to wheel our way
through our high-density city.
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An essental mode of transpoit

Carts and trolleys are an important mode of transport. They connect loading
and unloading locations.

Ever traversed the city with a suitcase, trolley, cart, pram, or wheelchair? How often do
you cross the path of someone who does? Walking With Wheels is an essential form of
transport supporting Hong Kong’s economic and social activities.

At Designing Hong Kong and the University of Hong Kong, teams of interns and
researchers have documented different aspects of Walking With Wheels using
photographs, videos and surveys. They studied the uses, the users, the routes, the
carts, the accidents, and possible solutions.

Standing on footbridges, our interns counted more than one person a minute walking
with wheels through the junctions below. Thousands of people are walking with wheels
across our multi-layered streetscape every day transporting waste, recyclables, heavy
items, suitcases, tools, prams, wheelchairs and more.

The challenges to walking with wheels are obvious. Street cleaners and recyclers are
often in danger when pushing their trolleys across rugged, steep and cramped streets
during their daily routines, while families struggle to find convenient routes with baby
prams, wheelchairs or suitcases.

Once we recognize Walking with Wheels as an important mode of transport, we can
focus on enhancing convenience and road safety for all who walk with wheels some of
the time, or all of the time.

The Walking with Wheels initiative seeks to encourage the public and government
to ask questions and to find solutions. Can a better understanding of the role and
operation of Walking with Wheels help enhance transport efficiencies and reduce road
congestion? What benefits does walking with wheels contribute to society? Can we
improve the enjoyment of the walking experience, and promote road safety? How we
can improve the rights of those walking with wheels to the use of roads, pavements,
lifts, footbridges and buildings? How can we minimize conflicts with other users of
these routes? How can we improve the safety and working conditions of those who are
Walking with Wheels?
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Standing on footbridges, our interns counted more than one person a minute
walking with wheels through the junctions below.
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Iimprove Convenience
aind Sarety

Walking with Wheels began with a study of pedestrian improvements along
Des Voeux Road Central. The challenge was to move loading and unloading to
different locations to make room for widening sidewalks. This lead to a focus on
people Walking with Wheels. How can we make it easier for them to walk further?
We found that the crowded pavements and elevated walkways deter people with
wheelchairs and baby prams. We observed a large number of people navigating
the streets, pavements, lanes, subways and elevated walkways with carts and
trolleys to make deliveries, collect waste, gather recyclables, carry the tools of
their trade, or travel with suitcases.

The city’s topography, streetscape, narrow walkways and busy traffic, impose
challenges for pedestrians who are Walking with Wheels. Often there are no street
level crossings. Footbridges may not be useful when Walking with Wheels — certainly
not with heavy or wet goods. Often, there is no option but to walk across lanes busy
with traffic. We found records of at least 12 serious accidents whereby 7 people
pushing carts lost their lives in the last 10 years.

Streets in older areas do not meet current standards set out in Transport Planning and
Design Manual and the Hong Kong Planning Standards and Guidelines. The width of
the sidewalks is too narrow. Along Des Voeux Road Central, the sidewalk is only 2.3
metres wide, well below the standard of 4.5 metres. The useable area is often less as
space is taken up by garbage bins, construction materials, or stalls. Couriers and waste
handlers pushing trolleys find themselves struggling through crowds. Pedestrians find
themselves at odds with carts. Those daring choose to walk the road or tramway to
avoid the crowded sidewalks.

The city has made significant investments in universal accessibility including many
new lifts connecting our many footbridges with pavements nearby. They may not be
suitable for carts. We need routes for carts to reach refuse collection points safely.
We urge for lane markings to alert other road users to the presence of carts. Lane
marking would go some way to make it safer for those who push carts and trolleys to
share the road. We promote reflective clothing and strips on the carts. Removing railings
would make it easier to get to destinations. In busy areas, we can consider reducing
speed limits to 30 km/h. Hong Kong’s Transport Department recently established a
Walkability Task Force. With collective efforts Walking with Wheels can be made more
convenient and safe.
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Alvin Lam

“In this world the poor have no choice. You tell me, don’t you think it’s dangerous?”
These words were spoken to me by a slender man hurrying his cart with a
mountain of trash into the Man Kat Street Refuse Collection Point. A colleague of his
also shared how his friend got into a fatal accident while working the same route a few
years back. Every day, countless people dance with death on this 500-meter section
of their route. All it takes is a careless driver taking their eyes off the road for a brief
moment, or a person losing their footing while pushing a towering cart of trash across
the busy roads under the blazing sun. Especially on Connaught Road Central, which
claimed a life five years ago. All the photos were taken along these 500 meters in
Central. With the abundance of cart pushers trudging along the garbage collection
route, every time | was out shooting, | hoped | wouldn’t be documenting the demise of
another of their colleagues.”
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alvinlamstudio.wordpress.com

Alvin is an undergraduate student native to Hong Kong. Previously, he studied at the Danish School
of Media and Journalism, and was a News Assistant at The Associated Press.

He was the runner-up of The New York Times Asia-Pacific Writing Competition 2019, and was part
of the APACD Sustainable Communications Programme in 2020. His photos have been exhibited
at The Foreign Correspondents’ Club Hong Kong and at The University of Hong Kong.

In his free time, he can be seen playing the violin, watching football, testing audiophile equipment,
and over-analysing your favourite Netflix show.
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Anthony Lau zs

Everyday, everywhere, it became my natural reflex to dodge incoming carts as soon
as they are closing in, and then | will just carry on. Probably there are people just like
me, getting so used seeing wheel users traversing in between vehicles on the road,
or even fearlessly speeding crossing multiple lanes.

Not until | started this photography project with Designing Hong Kong, then |
became very aware of this situation. Indeed, there are people from all walks of life
using wheels on the street for logistics or recycling. They are right next to us, yet
most of us are not really seeing them as if they belong to a parallel universe.

Given the above, | opted for a creative direction to distort the wheel users’
surrounding across various locations in Hong Kong, in order to reimagine
a situation where they are visually detached.
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“l' work whole the day, starting from midnight.”
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Instagram @anthonylauphoto

Anthony Lau, born and educated in Hong Kong, is a professional trainer and process improvement
expert in multi-national corporations for 20+ years. His passion for photography took him to the
scorching heat of Africa and the bone-chilling Arctic coastline. He strived to capture the beauty of
nature and people.

In 2016, Anthony became the Grand Award Winner of the prestigious National Geographic
Travel Photographer of the Year contest. Since then, Anthony closely collaborated with National
Geographic Hong Kong and Taiwan offices, and involved in commercial projects with various
brands including ASUS Mobile, Wheelock, SmarTone, Genting Group, AlA and Sony. In 2019, he
was featured in Sony’s flagship G Master lens promotional campaign, which documented his work
while he was travelling in the marvelous UNESCO site - Angkor Wat.

With COVID-19 affecting the globe, Anthony joined the Royal Geographical Society Hong Kong
in its successful RGS School Outreach Program, offering his experience in photography and
storytelling to the young generations.

In 2020, Anthony produced a video campaign in collaboration with 350HK, an environmental
activist group in Hong Kong, along with artists in various professions, to raise concerns over
Government’s decision to proceed with the Lantau East reclamation project.
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Matthew Cheing

Having lived on Hong Kong Island for almost 20 years, I've seen plenty of how the
rugged relief and outdated road design of the city have led to the struggle of day-to-day
wheel users. While active wheel users such as street cleaners, recyclers, and couriers
all serve a vital role in the seamless running of our city, their needs and safety are often
being overlooked, ignored, and overshadowed by the more colourful and glamourous
elements of the city.

Hence, by ripping away the colourful facade of our city, | hope the audience can
better notice this quintessential social group through this photo series. Without getting
distracted by the urban glamour, | believe this would be the best way to showcase the
tough lives of our wheel users and to shed light on this long-ignored issue in our city.
My wish is that this photo series would be able to deliver an impactful experience to
highlight the problems and difficulties faced by wheel users in our city.

EEBERMETIE20E > HEH T HBHPRZBIERTFAIH R AEFAE R R UEIEE

Mgk AR IFEEPELESL - BEHEFTRT - RBNRESEN Tk &
1Bt ST ERREEERNER - EMMNERILEEERRE - WMHFEMNS
FHERANTRTAEE - Bt - WEZBBE—RIINRE - HEBAMHETENE
H - SERMEHAEFITIRAEENMERHNLEIE - MEBHRES ABRNE
EREM > BREERIIERNSHERRER—ERERE  RERHMEKE Tk RES
RUEREEAE)E > WAKFIRNH P RARZROBERHTRER - BBE—RIINRA » HH
SEERT—ESENERER - SERTHRMT - BFRNEZEARET A 5
HRBHNEE  SARRESE -

27



Centre Street




i
L
o

be-




4

“l work day and night, that’s my life.”
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mattcheng1204.wixsite.com/my-site

Matthew Cheng is a penultimate student at the University of Hong Kong who is passionate
about photography and videography. Majoring in journalism, he is especially into portrait
photography and documentary photography. He believes visuals are powerful tools to
capture and tell impactful stories.

His photo works can be seen on the Associated Press, the Herald Sun, the San Francisco
Chronicle, the Toronto Star, and more.
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Kevin LLeung 2Es

In Hong Kong, the importance of “wheel users” are often overlooked by both everyday
citizens and policymakers in urban planning.

In this series of photos, | hope to conceptually reflect how wheel users are ignored in
our city. Generally, people focus on subjects placed in the bright areas of a photograph
instead of those in the shade. In contrast to normal practice, | placed the main theme -
wheel users away from the spotlight, just like reality. | hope to show that, even though
wheel users are oftentimes not quite visible, they play a vital role in the frame and in our
city. It is also my wish to inspire the audience to use different perspectives to interpret
the role of wheel users in the photos and in our society. At the same time, the audience
could imagine what the photos and our city would look like without wheel users.

Perhaps wheel users will remain out of the spotlight far into the future, but hopefully,
they could see the ray of light one day while we can find the invisible light of them for
contributing to our city.
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“I collect recyclable_s: at night.
There are too many cars passing by in the day time.”

MRIESEIR - HEEKZEM -



“The upper class is dismissive about collecting cardboards.

They blame us for occupying their space.”
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Kevin Leung, a freelance photographer based in Hong Kong. With his background as a professional
in the construction industry, he specialized in urban and architecture photography. He is fond of
capturing the beauty inside the city — the candid moments of the city dwellers and the old and
new architec- ture in harmony. In his personal works, Kevin insists that each shot is a perfect
coincidence rather than digital manipulation. As a huge travel junkie, he loves travelling to different
countries for shooting, Nevertheless, he truly hopes that his photographs can influence the
audiences to feel and love the beauty of his hometown - Hong Kong.

Instagram @vin.coemgenus

Kevin also has experience in event photography. Kevin has been helping different NGOs as an
event photographer to capture the precious moments of service recipients and volunteers in the
events. In 2019, Kevin took part to organize a photography exhibition “Infinite Happiness” for City-
Youth Empowerment Project of City University of Hong Kong.
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Abram Deyo

The whirring of their wheels as they speed across the sidewalks, long awkward shapes
darting between pedestrians and traffic, upturned carts marking parking spots so they’ll
have easy access to their shops, | am continually amazed at how things like this blend
into the background of this amazing city. In time you forget that the workers are even
there. Yet, once you slow down and actually look you realize that not only are they
everywhere. They bring packages, move goods and remove garbage. All in a city that
was built without them in mind. In my series, | wanted to help the viewer slow down and
see the workers and trolleys of everyday life in a different light. They are the backbone
of Hong Kong, and we can’t be successful without them.

Mgk R EREEZHITIWBNER  FHERENETANERSZS  fAENFH
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www.abramdeyo.com

Abram is a freelance photographer currently based in Hong Kong. Working mainly
with 35mm and medium format film cameras, he specializes in music and set
photography with a passion for people and landscapes.

AbramZ—I B BEFAN > REHREE - thEBRTH T 2EAIREEEAISMmATEIRNE A
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Khoa Tran

Hong Kong is a fast-paced city. Everyone is busy and everyone has important
things to do. We all have somewhere to be that is not in the here-and-now. We
bump into each other without looking away from our phones, everything else is
peripheral blur; unimportant. Everyone else, ghosts ... except that unlike ghosts, we
take up Hong Kong’s most precious commodity: space.

Before long and without realizing it, we have blurred out those most essential to
keeping our city running, the wheel-pushers. Be it recycled cardboard, sanitary
equipment, or other things that cannot move themselves, these working warriors
wrestle daily the traffic of pedestrians and cars to go about their work.

In this series, | attempt to show Hong Kong’s wheel-pushers at work as we sometimes
see them in our peripheral blur. | hope this will inspire viewers to slow down every
so often and appreciate the difficulty of their jobs navigating Hong Kong’s narrow
streets, be it on the sidewalk or in the middle of it. This series is dedicated to them.

EEE—EHERENET. SEAPICERSEENER. LN, & fiS
BABES—EmE. RAEEARFNELTHEE, FEIEHFBEEM.

FEEN., HBFENA, R ... BHRTENE, HAGBRTEERES NRAS
.

FARFER, HAI—EMRATRLESBRRIINHBZEMSENNA - S T8

R . BRELWAR. @ERM, IREEMBEARITRHNERD, B LTFE
TERPAELETAMSEFER, UFERIE.

FEERIF, HEARTAETEN A MIERNER. CfBEHEER
FIMRRERE 2 b, BULEMENEL Tkl NENSEAETHNEEM 09, BREEA
TELSEEEETRE, HEATESESBERNEN £, 82T Tk

PAEEBNRETE LERFNRF 2R, BERIEESMFIMRN,
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www.heykhoa.com

Khoa has lived in France and Canada. A former lawyer, he now teaches in Hong Kong and is also
involved in climate news podcasting. In his spare time, he enjoys photography, rock climbing and
learning about new cultures and languages.

KhoaBTEEEIFIMEXREE, ER—REM, thREETEEY, L2HEARMENRIE, £XH5
W, thEBER. 2ENBBMNSENES.
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Samsoin Woing Pak Haing =a8=

| pushed a trolley and transported an old-fashioned TV from the studio in Kwai Chung
to the art gallery in West Kowloon. During the journey, the TV instantly reflected the
movement of pedestrians, streets and myself. This interactive process was recorded
in the video, and became the artwork itself.

Talking about how to pay attention to wheel users and other labour workers, | asked
myself what role | should take. As an artist, | try to use my own experience to record
the adaptation and confrontation between individuals and the urban environment.
For example, a flat road serves the existence of various means of transportation;
choosing between vehicles and trolleys, the city obviously prioritises the former, and
many accidents happen to trolley-users. My series of work aims to awaken the general
public and those with power to treat the city and people walking with wheels with
more empathy.

BRESHEFHRE ) E-AEXERUZBNITIEZEXZI A NENEME - k8
B BRASRMEITA - HENBREANESE - EEEBE——RIREREREE > It
MM T HEXN B RS

ERGRNARMIFREERE EEHEMBEB TFER > RERECENEZARERH
B EREMR > RESHNUBSSEIER - coirZ (AR MIRIR Z A E BRI -
PINTENERES T SERTAGFE - CHIMEFHECRE  WHBREEENE
AOEREBEMAEEE - RIE > (FRMEFERR (HBLAE) MEROLER
ST > MEMTSH TIEEFIRMEHNERE -
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www.wongpakhang.art
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Samson was born in Hong Kong in 1995. He obtained his Bachelor’s degree in Fine Arts from the
Department of Fine Arts at the Chinese University of Hong Kong. Wong expresses himself through
digital and 2D mixed media, including photography, video, painting, and installation. The content
of his works is related to modern life and habitation. He believes art can represent humanistic
concerns, pointing outwards towards civilization, and inwards towards fundamental humanity.
Recently, he has been shortlisted for the 24th ifva Awards (Media Arts category), young talent of
the Affordable Art Fair, and selected by the New Light Exhibition Scheme of Lumenvisum to hold
a solo exhibition.

Samson7E1995F HAEREE » EEEHNABEMAEBLE L2 - EBEFH2DEEENEMERER
o AREASEEY  £h - BENEEEMN - ERASEEMABRERALED - HANEENEENR
2 o MR AEMITMUT D ERAXREE - mIMEMETGTREBALRXE > mARITMREEERHAL - &
i AT FE24fFifvalE (IHEEEAMTHE) - ERSMth L ETEBAffordable Art FairZffiE#Jyoung talent » A
LumenvisumfI¥iE B Bt EERBIHERE
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Designing Hong Kong azss:

Designing Hong Kong Limited is a not-for-profit organization devoted to promoting
sustainability, quality of life and good design as core values in planning, development
and governance. Its aim is to increase public awareness and to improve Hong Kong’s
collective ability to plan and deliver a ‘beautiful’ city. It promotes collaborations on
interventions wherever it sees bad planning and wherever it sees that policies or
institutions are not working the way they should. Designing Hong Kong is a member of
the World Urban Campaign by UN-Habitat. Walking with Wheels is one of our projects.

For more information, please visit: www.designinghongkong.com

Bl#&®E Designing Hong Kong R—FIRAMBAIERRE  BEEENETRES
RE - BERLKEABZONIFELNEE  FEEERAQRER  EEREZ  AFRIRE
REREM TEZE) NET - ARZFBEUSHEERX > SEHENRERAENBEZR L
®oREFETEHSEHANMEINEE - BRERTEHRMREHTNIEEZ— -

BERAEZEMN > 55385 : www.designinghongkong.com




Maicel Heljnen sne

Marcel Heijnen is a photographer, designer and musician. Originally from the
Netherlands, he has called Asia his home since 1992. Self-taught in nearly everything
he does, Marcel’s creativity is driven by a general curiosity about life and its meaning.
He works, often concurrently, on a number of photo series, capturing vastly different
aspects of life in Asia, but with urbanisation and impermanence as underlying themes.
He has published 6 books of his work to date, his latest two were released by the
reputable British art book publisher Thames & Hudson in 2021.

Marcel: “It’s been great being involved with the Walking with Wheels project in the
capacity of a curator, not only because it’s a meaningful subject but also because the
team has been a joy to work with and the photographers all created amazing images”.

www.marcelheijnen.com

BIMER—(IIBFIAT ~ SRETEIR B4R - th2REEH - B 1992 FLUREGIENBAMANZER - B
TJTTI’;‘EFE%1&E’JEJ1’§577;E/J?H"¥TEIE/E&E BENGFFO - MESERBRIIMENEBE - DUKTEAE
EHE BIESEEMNEE - £ES > thEHR 6 AT > RANMAFTREREEEMEELRE
Thames & Hudson 5 2021 FEHAR °

BIME : THRREES LXEEEAE’J%@%HEE}EHHE’JIEE NMERLHEREEERNERE  BER
HEREEIEERR > BmRAFIEALE TN Em -
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Paui Zininernnan pn

Paul Zimmerman is the CEO of Designing Hong Kong and Director at Civic Exchange.
Paul is full-time dedicated to public service. He is an elected councillor in the Southern
District representing the Pok Fu Lam constituency. Paul advocates good planning
and sustainable development through many NGOs and alliances. He was awarded
an Honorary Membership of the American Institute of Architects (HK) for his role in
improving the harbourfront of Victoria Harbour. Born in the Netherlands, Paul arrived in
Hong Kong in 1984. He has a Masters in Social Science (Economics) from the Erasmus
University in Rotterdam and a Master of Arts in Transport Policy and Planning from The
University of Hong Kong.

SBX - RRIZEBNTRERNIEBERMAMNES - Bl - S BXRERNIRE LR
Rl - TNEEEERS TERMENERS - T‘mmi-iEM#MHiﬁiﬁﬁD RS FERRIFNTHR
BNFISEERENED - ERGEEZEMSEE () RRNEEE > DEBMHIEHZH

EEEFMELIGREER - 7%3(5%&&%5‘:?1% » BR1984F 8 - thifE BT FHPRIETEARE
MHERE (RER) RE2UNEEARNRBBERTREIXBERLT 2 -



Alaiin Chiaracdlia

Alain is Associate Professor of Practice at the University of Hong Kong, Faculty of
Architecture, Department of Urban Planning and Design (DUPAD). He is the DUPAD
Deputy Head, and the Programme Director of the Master of Urban Design. Before
joining the University of Hong Kong, he was Senior Lecturer in Urban Design at the
Cardiff University’s School of Geography and Planning. Alain was previously Executive
and Board Director at the global consultancy Space Syntax Ltd. where he directed
large scale projects concerning spatial policy analysis, urban design policy formulation
and evidence-based spatial design in major cities including Paris, London, Boston,
Shanghai. Clients included Greater London Authority and the London Boroughs. He
was Senior Research Fellow at University College London (2000-09). His work has been
widely published in international professional journals.

Alain2 EE A BRI UN TR BB RNEIBUR > BRI TREIETHRTZEE - ®EMAS
BARBZAE - thERERASRUIREREI BRI TR B S RGBT - Alainth BIEEZIRED NS
Space Syntax Ltd. FJHTESMEBEME - EEMZASHRE > B HBER M~ KL £
BEMRTRIPHIRMEMBERS T - BHRABRNENEEEHRFEE » HhRBHURE
BREAGRBRTRBEAT © MthE2000-2009FMIEERBAZERNERIATE - HAFHR
FLSRANE B Rz i T BT BPR E ST £ -
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Designing Hong Kong Internship
Empowerment Program

Walking with Wheels is a project under the
Internship Empowerment Program of Designing
Hong Kong Limited. The program is sponsored by
Stuart McCarthy, Peter Wong and Markus Shaw.

BEEFBEZEHE

MEEET RRAIERBEB4EEEZ— B
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